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About this guide 

 
This guide describes the FREE Case-Pak Viewer features and commands.  It 
also provides instructions on how to decrypt a Case-Pak and perform tasks 
such as searching, sorting, and reviewing videos, photos, and audio files.  
 
Other functions such as selecting files to be sent to other third-party 
workflow processes (DVD burning through Rimage, transcription services 
through Microsoft or AWS, and/or analytics through BriefCam or Microsoft)* 
can be accessed through our Data-Central software.**  
 
Case-Pak Viewer is an evidence viewing platform. The Viewer provides 
consistent operator flow throughout the entire creation of a case. Within the 
User Interface (UI), you can view Case-Paks that have been shared, by 
obtaining the appropriate password from the sender, and decrypting the 
Case-Pak. Once decrypted, you will be able to view the files (photos, videos, 
audio files and more), view the metadata, and file notes. You will also be able 
to search through all the files and create complex sorting rules. 
 

For the complete Data-Central user guide, please click here to download the 
file. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Burning, transcription and analytics are only available through the licensed Data-Central application. 

http://www.dynamicworkflowsolutions.com/sales/Download-Files/DWS_Data-Central_User_Guide.pdf
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** For further details and a better understanding of Data-Central’s features and functions, please refer to the User 
Guide and the DC white paper. 

Step One: Install the Case-Pak Viewer. Access the installation MSI file from 
Case-Pak Viewer MSI. Once the file has been downloaded (to your download 

folder or your desktop) the icon should look like,  .  Double click the icon 
and follow the directions.  

Step Two: Launch the Case-Pak Viewer. Once the installation is complete, 
you will have an icon on your desktop that looks like,         and you will 
double click the icon to launch the Viewer (figure 1).  

 

Some Windows workstations, depending on your configuration, might show 
you a “Windows protected your PC” (figure 1.5) image. Just click “More Info” 
and then select “Run anyway.”  

 

Step Three: Open the Case-Pak. Find your Case-Pak file (.cpak extension) 
and simply drag and drop it anywhere into the Viewer interface. You can 
also press the  button located in the bottom left and it will present 
you with a popup window, (figure 2) allowing you to search for your .cpak file. 

 

(figure 1) 

http://www.dynamicworkflowsolutions.com/sales/Download-Files/CasePakViewerSetup.msi
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Step Four: Decrypt the Case-Pak. Type in the password you were given for 
the Case-pak (figure 3). If the creator of the Case-Pak didn’t enter a password, 
then you will not be asked for one (The sample Case-Pak does not have a 
password). 

 

 

Step Five: Importing the Case-Pak. After typing in the correct password, you 
will be asked three things (figure 4).  

1. What Case ID would you like to create for this Case-Pak?  

a. By default, it will show you the Case ID that came from the Case-
Pak, but you can edit or completely change it.  

2. Would you like to include the metadata and file notes that came with 
the Case-Pak?  

3. Where would you like to place the decrypted folder with all the 
files/folders?  

(figure 2) 

(figure 3) 

https://www.dynamicworkflowsolutions.com/sales/Download-Files/22-Demo Case-Pak %282022-05-08%29.cpak
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a. You can click the  button and find the location to place the 
files/folders. 

 

 

Step Six: Search, sort, and filter through your files. With the Case-Pak 
Viewer you will be able to use the Wildcard search feature (A) (figure 5). 
Wildcard will search through all the file names, extensions, and file notes.  It 
will then highlight the keyword typed in the search and filter out all the 
other files that don’t match. You can sort any of the columns.  For example, 
sort by name (in ascending or descending order), extension, file size and 
more; simply click on the column header/name field. You can clear the sort 
by right mouse clicking on the header/name field and selecting clear sort. 
You can also create complex nested filtering rules by clicking on the  
button or by clicking on the  button. 

  

 

 

(figure 4) 

(figure 5) 
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Step Seven: Play the file. Simply highlight the file and it will automatically 
begin playing the video/audio or displaying the photo (figure 6). If you wish to 
review the files faster, use the up/down arrow keys on your keyboard and 
every file that gets highlighted will automatically launch and be displayed in 
the viewing area. If you want to select/checkmark the file, just press the 
space bar. 

 

 

 

 

 

(figure 6) 


